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Dear All fellow members,
As we are all aware, the freight industry is going through a critical period with the heightened
security situation at the Cargo Village in order to comply with the security level imposed with
ACC3 and RA3 rules and regulations. Every day new laws and processes are being implemented
which makes our life more measurable. On this BAFFA Board has been very vigilant and
continuously holding meeting with all the stake holders and government authorities. We had
several meetings at the Cargo Village and government offices with the honorable Minister &
Secretary of Civil Aviation, The CAAB Chairman, Member Operations of CAAB, Director
HSIA and other CAAB officials, Biman MD, GM Cargo, GM Security, Foreign Airlines (AOC)
and BGMEA President.
In the meantime, President of BGMEA had paid a visit to the Cargo Village to experience the
existing crisis and difficulties we are facing on our request. He has expressed his disappointment
and dissatisfactions towards the concerned authority and will meet the honorable Minister of
Civil Aviation to discuss the Cargo Village issue further to find a permanent solution of the crisis
within the shortest possible time.
There was a joint meeting held on 21 st March, 2016 at the office of GM Cargo Terminal. Biman
Bangladesh Airlines has taken number of decisions and measures to ease the situation which to
be implemented with immediate effect (copy enclosed) in presence of all stake holders. However
unfortunately same are not being followed by several authority and stake holders working at
Cargo Village at present.
Apart from this BAFFA is going to take following measures in order to ease the crisis with
immediate effect:
1. BAFFA is going to take the export cargo canopy over its own possession, in order to facilitate
its valued members. In that area members may unload their export cargo to pest the stickers
and keep the same at the allocated bay not more than 48 hours prior to proceed for scanning
and towards through port.
2. BAFFA is going to install an weighing scale at the entrance of export cargo canopy, so that no
one need to go inside to take the weight and come back to the canopy area again, which causes
severe congestion around the cargo acceptance area. (Work in progress)
3. The entire cargo export canopy area will be under the surveillance of CCTV camera and same
to be installed and monitored by BAFFA. (Work in progress)
4. A professional aviation security service company named “Millennium Certis Security
Bangladesh Ltd.” to be deployed by BAFFA from the 1st week of April this year at Cargo
Village in order to take control of the area. This will bring the discipline back to perform a
professional handling of export cargo by the freight forwarders with highest security level

which will ultimately help to meet the security requirements of ACC3 and RA3 as well. (Work
in progress)
5. BAFFA will also take measures to improve the sanitation system and facilities at Cargo
Village for its workers and officials.
All concerned Directors and officials of BAFFA including the President paying regular visit to
Cargo Village to monitor the situation and meeting authorities whenever it is necessary.
I/we, would like to thank all our valued members and their staffs at airport for their proactive
support in resolving the existing burning issues and also urge to hold patience during such an
unusual situation.
With best regards
Mahbubul Anam
President
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